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Abstract:

This study aims to analyze the effect of tax knowledge and tax sanctions on taxpayer
compliance with religiosity as a moderating variable. The study population includes all
individual taxpayers who do independent work and own businesses in DKI Jakarta, with 113
samples. The research method uses multiple regression analysis with primary data sources.
Moreover, the research design used causal and quantitative. This research showed that the tax
knowledge variable had a positive effect on tax compliance, the tax sanction variable had a
positive effect on tax compliance, and Religiosity as a moderating variable proved to strengthen
or weaken the influence between variables so that religiosity was a moderating variable. This
research aims to provide information to the government and policymakers about taxes so that
what should consider religious aspects to increase public awareness of paying taxes. The
originality of this research is to include religious variables in the study of awareness of paying

taxes.
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1. Introduction:

According to the Minister of Finance of the Republic of Indonesia Sri Mulyani, taxes are the
foundation and have a vital role in financing development and driving a country's economy so
that it can improve the welfare of the community (Anggela & Nugraha, 2022; Anshary et al.,
2021; Silalahi et al., 2018). Therefore, according to Sri Mulyani, education is needed for the
public, especially the younger generation, to be obedient in paying taxes so that the
development of the Indonesian state can be sustainable (Alaydrus & Sabki, 2022; Soeharjoto et
al., 2022). Furthermore, the tax contribution to state revenue is substantial; in 2020, it was
65.1% (Makki, 2021). Thus, the government should be concerned about increasing state
revenue through these tax instruments.

However, the phenomenon in Indonesia is that according to the World Bank, the ratio of tax
revenue to national income (Gross Domestic Product / GDP) or tax-to-GDP ratio is still low at
10.2% in 2018 (Fitriani & Prasetya, 2020). This causes tax revenues in Indonesia to be still not
optimal compared to other developing countries or countries with a large population, such as
Brazil, India, Thailand, Malaysia, and the Philippines (Citradi, 2019; Fitriani & Prasetya, 2020).
This condition reflects that, until now, the level of taxpayer compliance in Indonesia is still
deficient (Heru Tjaraka, 2020). As a result, many taxpayers in Indonesia complain about the
taxes imposed by the government. Moreover, the fewer taxpayers who do not comply in paying
taxes, the more they become free-riders (enjoying state facilities without contributing) (Arifin,
2021; Bogoviz et al., 2019). Therefore, based on the low tax revenue, there are efforts to
increase state opinion through taxes by increasing compliance and expanding the tax base
(Kurniawati, 2017; Purba et al., 2020).

Furthermore, to improve tax compliance, the government expands the tax base in various ways,
increasing taxpayers' knowledge. The taxpayer's knowledge in question can be in the form of
knowledge about taxation or related to the instrument or type of tax and the mechanism for
paying taxes, including understanding the importance of taxes for development in a country
(Kowel et al., 2019; Nasfi, Ganika, et al., 2022). Therefore, to increase public awareness
regarding taxes, the government has tried to socialize it through advertising media and also
involved academics in the tax goes to a campus program, which is a program to disseminate the
importance of taxes for development to students (Arfiyanto et al., 2021; Fitriyani et al., 2022).
In addition to the program to increase tax knowledge, the government also has a program to

improve compliance with paying taxes to the public so that people can consciously fulfill tax
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payments following their obligations (Hartanto et al., 2020; Hidayah et al., 2020; Rendy &
Irawati, 2019). Public knowledge and taxation compliance must be optimized through
socialization and character education. Indirectly with knowledge about taxes owned by
taxpayers, taxpayers are aware of their obligations in paying taxes because taxpayers
understand that taxes are beneficial for the development needs of a country(Sarker & Ahmed,
2022; Sushkova, 2022). In addition, religious values adopted by the community are expected to
prevent negative attitudes and encourage positive attitudes in daily life. (Karyanto et al., 2019;
Nasfi, Sutiapermana, et al., 2022; Nugroho, 2022). Therefore, compliance in paying taxes can
be supported by one's religiosity, where the higher one's religiosity, the more compliant with
government provisions or regulations, which in this case relates to the payment of taxes
(Saragih et al., 2020). Furthermore, the existence of sanctions or penalties is one of the essential
elements so that the community can comply with the provisions. Thus, according to Alm (2019)
and Nugroho (2015), a penalty or sanction is one of the tools to enforce regulations. Based on
the phenomena mentioned above, the formulation of the problem in this study includes:
= Does tax knowledge positively affect the level of compliance of individual taxpayers?
= Do tax sanctions positively affect the level of compliance of individual taxpayers?
= Does the variable religiosity moderate the effect of taxation knowledge on the compliance
of individual taxpayers?
= Whether the religiosity variable moderates the effect of tax sanctions on individual taxpayer
compliance?
According to the formulation of the abovementioned problem, this study aims to analyze
religiosity in moderating the influence of tax knowledge and tax sanctions on individual
taxpayer compliance. Therefore, the implication of this study is to provide information related
to variables related to tax payment compliance. Furthermore, the originality of this study is to
include the variable of religiosity as a moderation variable on the influence of tax knowledge
and tax sanctions on compliance with individual tax payments.
2. Literature Review
The grand theory used in this article is the theory of planned behavior, where there are three
aspects of the theory developed by Icek Ajzen in 1985 (Yadav & Pathak, 2017). The theory of

planned behavior, in general, can be illustrated as follows:
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Source: Yadav & Pathak (2017)

Figure 1. The Concept of Theory Planned Behavior

According to figure 1 above, the three essential aspects of theory planned behavior are as

follows:

= Behavioral beliefs, that is, attitudes, result from behavior beliefs, where beliefs become one
of the considerations in acting. Therefore, the behavior of a person is caused by the existence
of something that is liked and disliked, where when someone behaves, the person will think
about the consequences (Ajzen, 1991; Sniehotta et al., 2014);

= Norm beliefs and attitudes are also the results of norm beliefs where norms or rules adopted
by a person are used as guidelines for attitude. Therefore, the behavior of a person is caused
by the norms that are used as a guide for a person in acting (Ajzen, 1991; Oreg & Katz-
Gerro, 2006);

= Control beliefs and attitudes result from aspects of controlling an action caused by
applicable provisions and regulations so that a person can act or not (Borges et al., 2016).

Referring to the three aspects in the theory of planned behavior, if it is related to compliance

with paying taxes, three variables are considered in a person’s actions in paying taxes, namely

the existence of public knowledge related to taxes, the application of sanctions and penalties,

and community religiosity.

Furthermore, tax is the people's dues to the state treasury under the law (which can be imposed)

without receiving reciprocal services (counter-performance), which can be directly

demonstrated and used to develop a country. Therefore, a person's knowledge of the benefits of

taxes to improve their population's welfare becomes vital; if that person who is a personal

taxpayer has sufficient knowledge, then they will voluntarily pay taxes. This is in line with the

research conducted by Zulma (2020), that the higher the level of knowledge of taxpayers, the

easier they understand tax regulations and the more compliant the taxpayer is to fulfill his tax

obligations.
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In addition, according to Nugroho (2014) and Innes (2004), in enforcing regulations, sanctions
or penalties are needed so that the public complies with the provisions that have been made.
Likewise, with compliance with paying taxes, if there is a penalty for tax payments in the form
of a penalty whose amount is significant, then the personal taxpayer will comply with carrying
out his obligations in paying taxes.

On the other hand, Indonesia, as a religious country with the world's largest population, should
have good religiosity. Furthermore, religiosity can also be a moderating variable of the
influence of tax knowledge and the personal taxpayer's sanction on compliance with paying
taxes. This is because the more religious the person will not only carry out the orders of his
religion but will also be subject to and obey the provisions applicable to the country in which
the person lives (Mohdali & Pope, 2014). Therefore, although there is no direct influence of a
personal taxpayer's religiousness on taxpayer compliance, religiosity can moderate the
influence of taxation knowledge and sanction on taxpayer compliance. Therefore, based on the

literature review, the conceptual research framework in this article is as follows:

Independent Variable 1
H1
Tax Knowledge (X1)
> Dependent Variable
H2 [ Taxpayer Compliance (Y)
Independent Variable 2 -
Tax Sanctions (X2) H4 H3

Moderation Variable

Religiosity (Z)

Figure 2. Research Conceptual Framework
Based on the conceptual research mentioned above, the hypotheses in this study are as follows:
= H1: Tax knowledge has a positive influence on taxpayer compliance;
= H2: Tax Sanction has a positive influence on taxpayer compliance;
= H3: Religiosity moderates the influence of tax knowledge on taxpayer compliance;
= H4: Religiosity moderates the influence of tax sanctions on taxpayer compliance.

3. Methodology

In this study, the research design used was a causal research method to determine the effect of
the dependent and independent variables (Oktris et al., 2022). The data analysis method used is
multiple linear regression. Moreover, to analyze with a regression model, data quality testing

must be carried out using descriptive statistics and classical assumptions (Napitupulu et al.,
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2020). This research was conducted to analyze the influence of the independent variable, tax
knowledge, and tax sanctions, on the dependent variable, taxpayer compliance, by placing
religiosity as a moderating variable. The population used in this study was all individual
taxpayers in DKI Jakarta. The sample used in this study is an individual taxpayer who owns a
business and does independent work. The technique of data collection used for this research is
distributing questionnaires, and the sampling method used was accidental sampling.
Furthermore, the sample data used in this article are 113 data.

The dependent variable in this study is taxpayer compliance. The independent variables in this
study include tax knowledge (X1) and tax sanctions (X2), while the moderating variable is
religiosity (Z). The operationalization of research variables, along with indicators and
measurement scales of each dependent and independent variable, can be seen in table 1 below:

Table 1. Variable Operationalization

No. Research Dimension Indicator Scale
Variable

1 Taxpayer 1. Formal 1. Some parties are required to Ordinal
Compliance comply.

2. Some parties have the authority

to demand compliance.

2. Material 3. There is an object or content of ~ Ordinal
demands from parties that have the
authority to be implemented by
other parties.
4. There are consequences of the
behavior.

2 Tax 1. Taxpayer 1. Has a tax ID number. Ordinal
Knowledge Responsibilities 2. Know the general provisions
and procedures for taxation.
3. Know the deadline for payment

and reporting of SPT

2. Taxpayer 4. Right to overpayment tax Ordinal
Rights 5. Right to data confidentiality
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3 Tax 1. 1. Interest sanction Ordinal
Sanction Administrative 2. Tax Penalties

Sanction

2. Criminal 3. Imprisonment and criminal Ordinal

Sanction sanctions
4. Imprisonment penalties

4 Religiosity 1. Intrapersonal 1. Daily religious experience. Ordinal

2. Obedience
3. Meaning of Religion

2. Interpersonal 4. Involvement in religious Ordinal

organizations
5. Religious support
6. Religious influence

Source: Processed research data, 2021

The data collection technique of this study uses survey techniques through disseminating
questionnaires. This technique is a technique or approach to obtaining primary data by directly
observing the object of study. In carrying out this method, researchers will go directly to get
the necessary data because this method requires contact between researchers and respondents.

The scale used in the questionnaire is as follows:

Table 2. Interval Scale for Questionnaires

No. | Respondent’'s Answers Value

Very Agreeable (SS)
Agree (S)
Neutral (N)
Disagree (TS)
Very Disagree (STS)

gl K W N
PN W | oo

Furthermore, the equation model multiple linear regression and moderating regression analysis

used to test the hypothesis in this study are as follows:

TaxComp = a + Bl TaxKnow + f2TaxSanct + ¢

1)

TaxComp = a + Bl TaxKnow*Religios + p2TaxSanct*Religios + ¢
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)

Information:
TaxComp = Tax Compliance
a = Constant
BL, B2 = Regression coefficient
TaxKnow = Taxation Knowledge
TaxSanct = Tax Sanctions
Religios = Religiosity
€ = error

4. Results and Discussions
Results

Classical Assumption Test Results

The classic assumption test has been conducted in this study. Therefore, the results of the
classical assumptions in this study are expected and comply with all the standards determined
by each classical assumption test.

Multiple Regression Analysis

Simultaneous Test (F-Test)

The model feasibility test (F) determines whether all independent variables included in the
regression model have a joint (simultaneous) influence. The F test results in this study are as

follows:

Table 3. F-Test Results

ANOVA?
Sum of
Model Squares df | Mean Square F | Sig.
1 Regression 25.22
753.853 3 251.284 o .000P
Residual 1085.687 | 109 9.960
Total 1839.540| 112

a. Dependent Variable: TaxComp

b. Predictors: (Constant), TaxKnow, TaxSanct, Religious
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The results of the F test in table 3 above obtained a significance value of 0.000 < 0.05. It can
be concluded that together the free variables consisting of Tax Knowledge (X1), Tax Sanctions
(X2), and Religiosity (Z) simultaneously affect the bound variables of Tax Compliance ().
Determination Test

The results of the coefficient of determination (R?) test aim to see how much the influence of
independent variables contributes to dependent variables. The following table is the results of
the determination test:

Table 4. Coefficient of Determination Test Results

Model Summary®

Adjuste Std. Error] Change Statistics
dR of the |R Square Sig. F |Durbin-
Model| R |R Square| Square |Estimate | Change |F Change|dfl| df2 |Change [Watson

1 |.640% .410 394 | 3.156 410 | 25.228 | 3 | 109 | .000 | 1.798

a. Predictors: (Constant), TaxKnow, TaxSanct, Religious
b. Dependent Variable: TaxComp

The value of the Adjusted R Square (Coefficient of Determination) shows a value of 0.394 or
39.4%. The results showed that the ability to explain independent variables (Tax Knowledge
(X1), Tax Sanctions (X2), and Religiosity (Z)) to the Tax Compliance variable (Y) was 39.4%.
In comparison, the remaining 60.6% was explained by other variables beyond the variables

contained in the model.
Partial Test (Uji-T)

The t-test was performed to show how far the influence of one independent variable individually

is in explaining the variation of the dependent variable. Here is a partial test table as follows:

Table 5. Partial Test Results
Coefficients?
Standardi

Unstandardiz zed
ed Coefficie Collinearity

Model Coefficients nts t |Sig. Correlations Statistics
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Zer
Std. o-
Erro orde | Partia Tolera
B r Beta r I Part| nce |VIF
1 | (Constant 2.73 3.59
9.824 .000
) 4 3
TaxKnow 3.99 1.36
.276|.069 .342 0 .000|.528| .357|.294 .735 0
TaxSanct 2.06 1.55
.2251.109 .190 6 .0411|.494| .194|.152 .642 .

a. Dependent Variable: TaxComp

The results of the t-test in table 5 show that the significance value of the tax knowledge
variable (X1) to the tax compliance variable (YY) is 0.000 < 0.05. This explains that the
variable of tax knowledge has a significant influence on tax compliance. Therefore, it can
be concluded that the H1 hypothesis of Tax Knowledge positively affects Tax Compliance.
In table 5, the tax sanctions (X2) show a significant value of 0.041 against the tax
compliance variable (Y). The significance value of 0.041 < 0.05 explains that the variable
tax sanctions significantly influence tax compliance. Therefore, it can be concluded that the
H2 tax sanction hypothesis's positive effect on Tax Compliance is acceptable. Therefore,
the results of the first equation in this model are as follows:

TaxComp = 9.824 + 0.276TaxKnow + 0.225TaxSanct + ¢
@)
Moderating Analysis Test
Interaction tests test the relationship between independent, dependent, control, and
moderating variables that are listed factors that strengthen or weaken those relationships.
The criteria are based on a significant p-value. If the significant level < 0.05, then the
variable can moderate, and if the significant level > 0.05, then the variable is rejected or

cannot moderate the influence of the independent variable on the dependent variable. Here

is the moderation test of this study:
Table 6. Moderation Test Results

Coefficients?
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Standardize
d
Unstandardized Coefficient
Coefficients S
Std.
Model B Error Beta t Sig.
1 (Constant) 43.631| 14.838 2.940| .004
TaxKnow*Reli
) .024 011 1.812| 2.232| .028
gios
TaxSanct*Relig 043 .020 2.266| 2.137| .035
o
a. Dependent Variable: TaxComp

Table 6 above shows that the significance value for the variable interaction of tax
knowledge with religiosity is 0.028. Thus, the significance is less than the significance
level of 0.05. This suggests that hypothesis 3 is accepted. So, religiosity is proven to
strengthen the influence of tax knowledge on tax compliance. Further referring to table 6
above, it can be seen that the significance value for the variable interaction of tax sanctions
with religiosity is 0.035, and the regression coefficient is 0.043. The significance value is
smaller than the significance level of 0.05. This suggests that hypothesis 4 is accepted. So,
religiosity is proven to strengthen or weaken the influence of tax sanctions on tax
compliance. Therefore, the equation of the second model following the results of statistical

processing is as follows:
TaxComp = 43.631 + 0.024TaxKnow*Religios + 0.043TaxSanct*Religios + ¢
(4)
Discussion
The effect of taxation knowledge on the level of compliance of individual taxpayers

The hypothesis test results show that tax knowledge positively affects tax compliance,
which means that the higher the level of tax knowledge, the more likely the taxpayer is to
comply with taxes. Based on the theory of planned behavior, knowledge is the reason
taxpayers comply with tax rules; good knowledge and understanding will cause an attitude
in behavior because they know the impact of the actions taken. The greater and higher the

level of tax knowledge, the higher the taxpayer's compliance level (Zulma, 2020). This is
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because knowledge increases the understanding that paying taxes will impact the
community's welfare, including those taxpayers and their families because tax revenues are

used to carry out development.

The results of this study are consistent with previous studies, such as the research conducted
by Rahayu (2017), which states that tax knowledge has a positive effect on taxpayer
compliance. Knowledge of tax regulations is essential to give rise to the compliant behavior
of taxpayers. Some taxpayers provide further input to expand the scope of disseminating
information about taxes. However, the dissemination of tax information is still limited
among universities that study taxation majors, universities with economic faculties with an
exchange corner, tax seminars, tax training, or tax officers who are met when taxpayers
come to the tax service office. Lack of media that better reaches all taxpayers can lead to
low levels of taxpayer compliance. Therefore, based on the findings of previous studies, it
can be concluded that knowledge has a positive effect on tax compliance because if the
taxpayer has a high level of tax knowledge, it will increase his compliance with carrying
out his tax obligations. The tax knowledge in question is not only regulation but also what
is the allocation of taxes paid by taxpayers. If the taxpayer knows the allocation of the tax
paid, the taxpayer will tend to be more compliant with his tax obligations.

The effect of tax sanctions on the level of compliance of individual taxpayers

The hypothesis test results show that tax sanctions positively affect tax compliance. Tax
sanctions indicate that the strictness of sanctions imposed by the tax office if the taxpayer
does not comply with paying or reporting taxes can increase taxpayer compliance. Theory
planned behavior is a supportive theory about tax sanctions. This theory describes a model
that considers a selected action's potential costs and benefits. Legal sanctions are potential
losses arising from illegal actions that have been committed. Therefore, when determining
whether he is obedient or non-compliant in fulfilling his tax obligations, a person will

consider the potential costs and benefits of an action he chooses.

This study's results align with the research conducted by Savitri & Musfialdy (2016), which
states that tax penalties positively affect tax compliance. Tax penalties significantly affect
the compliance of taxpayers to pay their taxes on time and report their taxes before the
predetermined due time. A person will try to avoid all forms of sanctions that will cause
losses if they violate the law by not complying with paying and reporting taxes. Therefore,
tax sanctions that expressly apply to taxpayers indiscriminately will increase taxpayer

compliance. Conversely, less strict tax sanctions cannot guarantee that the taxpayer's
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behavior will comply with the tax rules. So referring to the research findings, it can be
concluded that tax sanctions positively affect tax compliance. The existence of sanctions
considered detrimental to taxpayers will make taxpayers choose to comply with applicable
tax rules. The application of strict sanctions can be used as a guarantee that tax obligations
will be fulfilled. The more severe the sanctions applied to violators of tax rules, the more it

will shape the behavior of taxpayers who comply with their tax obligations.

The influence of taxation knowledge on the level of compliance of individual taxpayers

with religiosity as a moderation variable

The moderating hypothesis test showed that religiosity could strengthen or weaken the
effect of tax knowledge on tax compliance. This is in line with the theory of behavior,
namely the theory of planned behavior which explains how a person can behave when the
person has intentions and motivations. For taxpayers with high religiosity, taxpayers can
distinguish which behavior is good and which is terrible. In terms of taxation, a reasonable
taxpayer is supposed to comply with everything related to tax regulations. Taxpayers
assume that complying with all tax regulations is the same as complying with religious

teachings.

This result is consistent with research by Shafer & Wang (2018), which found that
religiosity positively affects tax compliance. Taxpayers who have high religiosity are likely
to carry out their tax obligations. This is because taxpayers who understand religion very
well will do good. With the taxpayer paying the tax means, the taxpayer is behaving well.
Religiosity can strengthen or weaken the influence of tax knowledge on taxpayer
compliance because if taxpayers who know tax rules, the importance of taxes, and the role
of taxes for the State are supported by a high level of taxpayer religiosity, then taxpayers
will tend to be more compliant with their tax obligations. Taxpayers who have knowledge
of taxes and have high religiosity consciously and without coercion comply with all their

tax obligations.

This research is in line with research conducted by Ermawati (2018) and (Ermawati & Afifi,
2018), which concluded that taxpayers who have high religiosity would not commit crimes
by embezzling taxes or avoiding taxes because taxpayers are aware that embezzling or
avoiding taxes means committing a crime prohibited by religion. So based on the results of
the study, it can be concluded that religiosity can strengthen the positive influence of tax
knowledge on taxpayer compliance because taxpayers with sufficient tax knowledge and a

high level of religiosity will tend to comply with applicable tax obligations. In addition,
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taxpayers tend to avoid things considered religious prohibitions in doing things, so the

religiosity variable in this study is a moderation variable.

The effect of tax sanctions on the degree of compliance of individual taxpayers with

religiosity as a moderation variable

The hypothesis test results show that religiosity can strengthen or weaken the effect of tax
sanctions on taxpayer compliance. Such results show that religiosity can strengthen the
influence of tax sanctions on taxpayer compliance, following the theory of planned
behavior, which explains that religiosity is considered behavioral belief. The taxpayer
believes that complying with the applicable tax rules means having contributed to the
development of the State. Contributing to the development of the State is considered to be
a positive act. It is one of the reflections of religious values. The Theory of Planned
Behaviour also explains that tax sanctions can be categorized as control beliefs. The better
the application of tax sanctions, the higher the level of tax compliance. If the tax sanctions
have been strictly implemented, it is expected that the violations committed by the taxpayer
will be reduced and eventually increase the taxpayer's compliance.

These results align with the studyAdhimatra & Noviari (2018), which says tax sanctions
positively influence taxpayer compliance. Religiosity has a dimension of consequence that,
in this case, relates to the extent to which a person is willing to commit to the teachings of
his religion in everyday life (Marliani, 2013). Therefore, this consequence is seen as a
dimension related to taxpayer compliance. The more the taxpayer has a high level of
religiosity in Religion and knows what sanctions will be imposed if he commits a tax

violation, the taxpayer will tend to be more compliant.

So based on the results of the study, it can be concluded that religiosity can strengthen or
weaken the effect of tax sanctions on taxpayer compliance because taxpayers who know
sanctions for violations of tax rules and have high religiosity tend to have a high level of
tax compliance. The application of strict tax sanctions against violators of tax rules and the
attitude of taxpayers, which is a reflection of the high level of religiosity in daily life, will
further increase taxpayer compliance with applicable tax rules. This explains that religiosity

in this study proved to be a moderation variable.
5. Conclusion

This study aimed to determine the influence of tax knowledge and tax sanctions on tax

compliance with religiosity as a moderation variable. Based on the formulation of the
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problem, hypothesis testing, and discussion submitted in the previous chapter, the following

conclusions can be drawn:

= Tax knowledge has a positive effect on tax compliance. Taxpayers who know tax rules
will tend to have a high level of tax compliance. In addition to the rules, taxpayers who
know the importance and role of taxes on the State will choose to comply with the

applicable rules.

= Tax sanctions positively affect tax compliance since the imposition of strict sanctions
on rule-breakers will tend to increase taxpayer compliance. The imposition of sanctions
will be regarded as something that harms the taxpayer, so tax sanctions will be avoided

and increase tax compliance.

= Religiosity can strengthen the influence of tax knowledge on tax compliance because
by knowing tax rules and carrying out religious values in daily life, taxpayers will do
things considered good by complying with applicable tax rules.

= Religiosity can strengthen the effect of tax sanctions on tax compliance. The imposition
of strict sanctions on tax violators, supported by the high level of religiosity of
taxpayers, tends to increase tax compliance. In carrying out daily life, taxpayers who
have a high level of religiosity will avoid things that are considered to violate religious
values. The imposition of sanctions considered detrimental to taxpayers will also be
avoided so taxpayer compliance increases.

The next suggestion for researchers is that in this study, the immense of religiosity is limited
to two dimensions: interpersonal and intrapersonal. So subsequent researchers should
develop the dimensions used on religiosity variables, such as beliefs, religious practices,

passions, religious knowledge, and experiences.
6. References
Adhimatra, A. A. G. W., & Noviari, N. (2018). pengaruh kondisi keuangan wajib pajak,

kualitas pelayanan fiskus, dan sanksi perpajakan pada kepatuhan wajib pajak Orang Pribadi

di Kantor Pelayanan Pajak Pratama Denpasar Timur. E-Jurnal Akuntansi, 25(1), 717-744.

Arkes, H. R., Bar-Hillel, M., Beach, L. R., Brehmer, B., Brett, J. B., Castellan Jr, N. J., ...

& Yates, J. F. (1991). Organizational behavior and human decision processes.

Alaydrus, H., & Sabki, M. (2022). Sri Mulyani Sebut RI Bisa Melesat, Kalau Warganya
Bayar Pajak. Www.Cnbcindonesia.Com.
https://www.cnbcindonesia.com/news/20220818161529-4-364814/sri-mulyani-sebut-ri-

71



International Journal of Commerce and Finance Harnovinsah Harnovinsah &Nindy Elfania Kansil &
Lucky Nugroho & Yananto Mihadi Putra

bisa-melesat-kalau-warganya-bayar-pajak

Alm, J. (2019). What motivates tax compliance?. Journal of Economic Surveys, 33(2), 353-
388.

Anggela, N. L., & Nugraha, H. L. (2022). Sri Mulyani Tegaskan Tak Ada Negara Makmur
Tanpa Pajak. Ekonomi.Bisnis.Com.
https://ekonomi.bisnis.com/read/20220311/259/1509252/sri-mulyani-tegaskan-tak-ada-
negara-makmur-tanpa-pajak

Anshary, M., Labetubun, H., Kembauw, E., Hasan, M., Arifudin, O., Yulistiyono, A.,
Maulina, D., Tanjung, R., Nopralia, S., Siti, H. &, Mustamin, W., Rachmarwi, W., Hartoto,
M., Azizi, R. T., Siregar, A., & Solikin, L. N. (2021). Sistem Ekonomi Indonesia (first).
Widina Bhakti Persada Bandung. www.penerbitwidina.com

Arfiyanto, D., & Andini, 1. Y. (2022). “TAX GOES TO SCHOOL” PENTINGNYA
PENGETAHUAN PAJAK DALAM MENANAMKAN NILAI PATRIOTISME SEJAK

DINI. Jurnal Abdimas Sosek (Jurnal Pengabdian dan Pemberdayaan Masyarakat Sosial
Ekonomi), 2(1), 5-7.

Arifin, S. R. (2020). Pengaruh Religiusitas Terhadap Sikap Anti-Free Riding Yang
Dimoderasi Oleh Kesejahteraan Ekonomi. At-Tasharruf: Jurnal Kajian Ekonomi dan
Bisnis Syariah, 2(2), 47-57.

Bogoviz, A. V., Rycova, I. N., Kletskova, E. V., Rudakova, T. I., & Karp, M. V. (2019).
Tax Awareness and “Free Rider” Problem in Taxes. Optimization of the Taxation System:

Preconditions, Tendencies and Perspectives, 117-123.

Borges, J. A. R., Tauer, L. W., & Lansink, A. G. O. (2016). Using the theory of planned
behavior to identify key beliefs underlying Brazilian cattle farmers’ intention to use
improved natural grassland: A MIMIC modelling approach. Land Use Policy, 55, 193-203.
Citradi, T. (2019). Yaelah.. Urusan Pajak Aja Rl Kalah Sama Thailand-
Vietnam.Www.Cnbcindonesia.Com.
https://www.cnbcindonesia.com/news/20191128110149-4-118614/yaelah-urusan-pajak-
aja-ri-kalah-sama-thailand-vietnam

Ermawati, N. (2018). Pengaruh religiusitas, kesadaran wajib pajak dan pengetahuan
perpajakan terhadap kepatuhan wajib pajak. Jurnal Stie Semarang (Edisi Elektronik), 10(1),
106-122.

Ermawati, N., & Afifi, Z. (2018). Pengaruh religiusitas terhadap kepatuhan wajib pajak

72



International Journal of Commerce and Finance Harnovinsah Harnovinsah &Nindy Elfania Kansil &
Lucky Nugroho & Yananto Mihadi Putra

dengan kesadaran wajib pajak sebagai variabel intervening. Jurnal Akuntansi
Indonesia, 7(2), 49-62.

Fitri, Y., Febriani, N., & Karnila, F. (2017). Model Distribusi Perubahan Konsentrasi
Nitrogen Pada Aliran Sungai Sail Berdasarkan Jarak Dan Waktu. PENERBIT.

Fitriyani, 1., Sudiyarty, N., & Rahman, R. (2022). MENINGKATKAN PENGETAHUAN
PERPAJAKAAN MAHASISWA SEBAGAI WUJUD IMPLEMENTASI STRATEGI
PERPAJAKAN DI ERA DIGITAL. KARYA: Jurnal Pengabdian Kepada
Masyarakat, 2(1), 21-25.

Hartanto, C. F. B., Hanum, Z., Idris, ., Ramaditya, M., Siregar, R. T., Syamsuri, A. R., ...
& Arafah, W. (2020). Manajemen. sihsawit.

Putra, E. P., & Tjaraka, H. (2020). Tax law enforcement in strengthening tax compliance
behavior of individual taxpayers. Jurnal Akuntansi, 24(1), 154-168.

Hidaya, N., Badawi, A., Nugroho, L., & Prihanto, H. (2020). Human capital and the use of
information technology to enhance sustainable competitive advantages (case study on

Sharia banking). Archives of Business Review—Vol, 8(6).

Innes, R. (2004). Enforcement costs, optimal sanctions, and the choice between ex-post

liability and ex-ante regulation. International review of Law and Economics, 24(1), 29-48.

Karyanto, B., Aziz, L. H., Yusuf, M., Muzayyanah, M., Putra, A. R., Darussalam, A. Z., ...
& Alfalisyado, A. (2021). Pengantar Ekonomi Syariah.

Kowel, V. A., Kalangi, L., & Tangkuman, S. J. (2019). Pengaruh Pengetahuan Wajib Pajak,
Kesadaran Wajib Pajak dan Modernisasi Administrasi Perpajakan Terhadap Kepatuhan
Wajib Pajak Kendaraan Bermotor di Kabupaten Minahasa Selatan. Jurnal EMBA: Jurnal

Riset Ekonomi, Manajemen, Bisnis Dan Akuntansi, 7(3).

Kurniawati, L. (2017). Tax Amnesty Upaya Memperkuat Penerimaan Negara Sektor
Pajak. Substansi, 1(2), 238-264.

Shidigq, Y. (2022). Pengaruh Perubahan Tarif Pajak Penghasilan Badan, Ukuran
Perusahaan terhadap Struktur Modal dengan Profitabilitas sebagai Variabel Moderasi
(Studi pada Perusahaan Sektor Perdagangan dan Jasa yang Terdaftar di Bursa Efek
Indonesia pada Masa Pandemi Covid-19) (Doctoral dissertation, Institut Teknologi dan

Bisnis Ahmad Dahlan Lamongan).

Marliani, R. (2013). Hubungan antara religiusitas dengan orientasi masa depan bidang
pekerjaan pada mahasiswa tingkat akhir. Jurnal psikologi, 9(2), 130-137.

73



International Journal of Commerce and Finance Harnovinsah Harnovinsah &Nindy Elfania Kansil &
Lucky Nugroho & Yananto Mihadi Putra

Mohdali, R., & Pope, J. (2010, January). The role of religiosity in tax morale and tax
compliance. In Australian Tax Forum (Vol. 25, No. 4, pp. 565-596).

Fauzi, D. N. L. N. A., Lutfiyana, S. D. H. P. N., Bahri-Ridha, I. S. A. S., Ananto—Amandus,
S.S.P.D., &Nisa, J. T. B. Mudah Membuat Skripsi/Tesis.

Nasfi, N., Ganika, G., Putro, S. E., Muttagien, Z., Ayuanti, R. N., Kusumawardani, M. R.,
... & Mulatsih, L. S. (2022). Dasar Manajemen dan Bisnis (Sebuah Tinjauan Teori dan
Praktis).

Nasfi, N., Sutiapermana, A., Shiddieqy, H. A., Yumnah, S., Jannah, S., Purnama, B., ... &
Suryani, S. (2022). PERKEMBANGAN PEMIKIRAN DAN PERADABAN EKONOMI
ISLAM.

Nugroho, L. (2014). CENTRAL BANK REGULATION AND ITS IMPACT ON GREEN
MICROFINANCE:(Extensive internship report).

Prastowo, L. N. (2015). Islamics principle versus green microfinance. European Journal of
Islamic Finance, (3).

Nugroho, L. (2022). The Relationship between Magasid Sharia and Profitability Ratio in
Islamic Banking Industries Performance. Sosyoekonomi, 30(53), 243-259.

Oktris, L., Tarmidi, D., Nugroho, L., Anasta, L., & Fadjareni, A. (2022). Tips & Trik Cara

Praktis Menyusun Skripsi dan Tesis, Pertama. Yogyakarta: Pustaka Pranala.

Oreg, S., & Katz-Gerro, T. (2006). Predicting proenvironmental behavior cross-nationally:
Values, the theory of planned behavior, and value-belief-norm theory. Environment and
behavior, 38(4), 462-483.

Purba, H., Nugroho, L., & Sarpingah, S. (2020). The effect of implementing e-filing systems
on personal tax compliance with internet knowledge as moderated variables (Case study on
personal taxpayers at KPP Pratama Jakarta Kramatjati). International Journal of Commerce
and Finance, 6(1), 166-180.

Rahayu, N. (2017). Pengaruh pengetahuan perpajakan, ketegasan sanksi pajak, dan Tax
amnesty terhadap kepatuhan wajib pajak. Akuntansi Dewantara, 1(1), 15-30.

Rendy, R., & Irawati, W. (2019). Understanding Of Tax Rules, Tax Tariffs And Tax-Rights
Consciousness On E-Commerce Users Tax Compliance. Eaj (Economics and Accounting
Journal), 2(2), 141.

Saragih, A. H., Dessy, D., & Hendrawan, A. (2020). Analisis Pengaruh Religiusitas

74



International Journal of Commerce and Finance Harnovinsah Harnovinsah &Nindy Elfania Kansil &
Lucky Nugroho & Yananto Mihadi Putra

terhadap Kepatuhan Pajak Wajib Pajak Orang Pribadi. JPAK: Jurnal Pendidikan Akuntansi
dan Keuangan, 8(1), 1-14.

Sarker, T., & Ahmed, M. S. (2022). 11 The Role of Government Reform in Improving
Voluntary Tax Compliance in the Digital Econom y. TAXATION IN THE DIGITAL
ECONOMY, 240.

Savitri, E. (2016). The effect of taxpayer awareness, tax socialization, tax penalties,
compliance cost at taxpayer compliance with service quality as mediating

variable. Procedia-Social and Behavioral Sciences, 219, 682-687.

Shafer, W. E., & Wang, Z. (2018). Machiavellianism, social norms, and taxpayer
compliance. Business Ethics: A European Review, 27(1), 42-55.

Silalahi, E. M., Nugroho, L., & Anasta, L. (2018). Analisa Mekanisme Penghitungan,
Pemotongan, Penyetoran Dan Pelaporan Pajak Penghasilan Pasal 21 Pada Pt. Bina Swadaya
Konsultan Tahun 2016. Jurnal Tekun, 8(1), 97-107.

Sniehotta, F. F., Presseau, J., & Aratjo-Soares, V. (2014). Time to retire the theory of
planned behaviour. Health psychology review, 8(1), 1-7.

Soeharjoto, I. R., Hypon, J. C., Sidik, K. N., Tjahjadi, E. R., Natalya, E., & Nugroho, L.
(2022). BERLAKUNYA HIPOTESIS U TERBALIK DARI KUZNETS PADA
DETERMINASI KESEJAHTERAAN DI INDONESIA. Media Bina lImiah, 16(11), 7801-
7808.

Sushkova, O. (2022). The Model of the Fiscal Policy Eco-Consciousness Index. Scientific
Collection «InterConf+y, (22 (113)), 105-116.

Pathak, G., & Yadav, R. (2017). Determinants of consumers’ green purchase behavior in a
developing nation: applying and extending the theory of planned bahavior. Ecological
Economics, 134, 114-122.

Zulma, G. W. M. (2020). Pengaruh Pengetahuan Wajib Pajak, Administrasi Pajak, Tarif
Pajak dan Sanksi Perpajakan terhadap Kepatuhan Pajak Pada Pelaku Usaha UMKM di
Indonesia. Ekonomis: Journal of Economics and Business, 4(2), 288-294.

75



